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CHAIR’S MESSAGE
A DIFFICULT YEAR, A
MORE RESILIENT FUTURE.
I am happy to share with you the
2020 Annual Report for Caring
Hearts. It is my honour to have
led this dynamic, resilient and
thoughtful organization through
what can only be described as
a challenging year. The Annual
Report highlights accomplishments
and the impact Caring Hearts has
made in the lives of the individuals
we serve. The success and
achievements of Caring Hearts
would not be possible without the
amazing staff, board of directors,
volunteers, supporters and
community partners.
The past year was filled with
education and growth. I continue
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I would sincerely like to thank the
Board for their dedication and
time to Caring Hearts. On behalf
of the Board of Directors, I would
like to recognize the amazing staff
for their strength in challenging
times, their flexibility to changing
work environments and their
commitment to stay connected
to the families and agencies they
serve.
The impact of the services provided
by Caring Hearts would not be
possible without the generosity of
our donors, sponsors, partners, and
volunteers, and for that, on behalf
of the board and staff, I would like
to express our sincere appreciation
and offer a most heartfelt thank
you. It is your compassion and
generosity that allows Caring
Hearts to enhance mental health
healing through education, and
counseling for those dealing with
grief and loss.
Sincerely,
Whitney Beug
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The past year was filled with
OUR TEAM
education and growth. I
continue to be impressed
with the professionalism
and depth of service
provided by our staff and
their ability to adapt to the
changing environment and
challenging times faced by
the world pandemic.

BOARD OF DIRECTORS

CONTRACT CLINICAL TEAM

Thank you to our Board of Directors
for the dedication and leadership
you provide for Caring Hearts.

Joyce Nicholson, Bed, MA,
Counselling, CCPA
MP/MMIWG Counsellor

Whitney Beug, Board Chair

Susan Kamuti-Gaitho, MSW, RSW
MP/MMIWG Counsellor/Caring
Hearts Camp/Group Counsellor

Nicole Petrisor, Past Chair

Cathy Bekker (June to September)
Jeremy Swystun
Zach Pengelly

Jyoti Haeusler

PHOTO WE
COULD PUT HERE?

Stacey Mustatia, Bed, Wellness for
Life Accreditation
Group Facilitator/Curriculum
Developer
Raelyn Lonie, Master of
Counselling, BA,
Fall Camp Director

Mark Hillmer

Sharlene McGowan
Sophie Graham
Aaron Spelliscy

STAFF

WHITNEY BEUG, CHAIR

Shelley Svedahl, Executive Director
Dwayne Yasinowski,
Education Director

Sarah Barker (Up to April 23)
Duane Bowers,
Educational Resource
Elder Lorna Standingready
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OUR STORY BY THE NUMBERS 2020/2021

OVER
$10K

RAISED IN

OVER
$55K

FUNDRAISING

INITIATIVES

6 NEW MANUALS

IN REVENUE

DEVELOPED IN 2020/21

FROM DONATIONS

& GIVING

25 YEARS
RUNNING THE CARING HEARTS

GRIEF CAMP

105
2

NUMBER OF AGENCY-SPECIFIC

EDUCATION SESSIONS OVER

THE LAST FOUR YEARS
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OVER
$26K

IN REVENUE FROM

EDUCATION
PROGRAMS
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NUMBER OF

MANUALS
AVAILABLE

11 WEBINARS

AVAILABLE

ONLINE

250

16 GRIEF SUPPORT
GROUPS OFFERED

IN 2020/21

CARING HEARTS 2020-2

10 TOPICS FOR

PARTICIPANTS

EDUCATION

IN GRIEF

SESSIONS

SUPPORT GROUPS

8 MEDIA INTERVIEWS

28 PARTNER

AGENCIES

433%
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INCREASE IN THE
NUMBER OF GRIEF

SUPPORT
GROUPS OFFERED
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200%
INCREASE IN THE NUMBER

OF MANUALS AVAILABLE
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CHAIR’S MESSAGE
A DIFFICULT YEAR, A
MORE RESILIENT FUTURE.
I am happy to share with you the
2020/2021 Annual Report for Caring
Hearts. It is my honour to have
led this dynamic, resilient and
thoughtful organization through
what can only be described as
a challenging year. The Annual
Report highlights accomplishments
and the impact Caring Hearts has
made in the lives of the individuals
we serve. The success and
achievements of Caring Hearts
would not be possible without the
amazing staff, board of directors,
volunteers, supporters and
community partners.
The past year was filled with
education and growth. I continue
to be impressed with the
professionalism and depth of
service provided by our staff and
their ability to adapt to the changing
environment and challenging times
faced by the world pandemic.
Caring Hearts increased online
support and adapted by developing
new publications and tools. Our
staff and board navigated through
virtual work environments while
still keeping our mission and public
service front and center.
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I would sincerely like to thank the
Board for their dedication and
time to Caring Hearts. On behalf
of the Board of Directors, I would
like to recognize the amazing staff
for their strength in challenging
times, their flexibility to changing
work environments and their
commitment to stay connected
to the families and agencies they
serve.
The impact of the services provided
by Caring Hearts would not be
possible without the generosity of
our donors, sponsors, partners, and
volunteers, and for that, on behalf
of the board and staff, I would like
to express our sincere appreciation
and offer a most heartfelt thank
you. It is your compassion and
generosity that allows Caring
Hearts to enhance mental health
healing through education, and
counseling for those dealing with
grief and loss.
Sincerely,
Whitney Beug
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OUR TEAM
BOARD OF DIRECTORS

CONTRACT CLINICAL TEAM

Thank you to our Board of Directors
for the dedication and leadership
you provide for Caring Hearts.

Joyce Nicholson, Bed, MA,
Counselling, CCPA
MP/MMIWG Counsellor

Whitney Beug, Chair
Nicole Petrisor, Past Chair
Cathy Bekar (June to September)
Jeremy Swystun
Zach Pengelly
Jyoti Haeusler
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Susan Kamuti-Gaitho, MSW, RSW
MP/MMIWG Counsellor/Caring
Hearts Camp/Group Counsellor
Stacey Mustatia,
Bed, Wellness for Life Accreditation
MP/MM/WG Group Facilitator/
Curriculum Developer
Raelyn Lonie, Master of
Counselling, BA,
Fall Camp Director

Mark Hillmer
Sharlene McGowan
Sophie Graham
Aaron Spelliscy

STAFF
Shelley Svedahl, Executive Director
Dwayne Yasinowski,
Education Director
Sarah Barker (Up to April 23)
Duane Bowers,
Education Resource
Elder Lorna Standingready
Paula Kirk, Thanatology Practicuum
Student King’s University College
Dr. Phil Carverhill, Psychologist
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EXECUTIVE DIRECTOR’S MESSAGE
BESIDE YOU THROUGH
GRIEF’S JOURNEY.
This past year began with new
challenges for everyone as we
struggled to make sense of our
world during the pandemic and with
other global challenges. Caring
Hearts programs and services were
transitioned to an online format
to respond to requests for our
services while respecting public
health guidelines. We are grateful
for the financial support from the
South Saskatchewan Community
Foundation, and the Saskatchewan
Emergency Community Support
programs that allowed us to extend
our reach and impact, by adding
programs and services targeting
issues that developed because of
pandemic times.

We thank our Board of Directors for
their guidance and support, and the
many volunteers and partners who
continue to share their time and
resources so that we can continue
to offer services in our community.
Together, with our volunteers,
donors, sponsors, and partners, our
organization continues to provide
resources to help those dealing
with grief and loss.
Shelley Svedahl,
Executive Director

As is the case with many nonprofit organizations, Caring Hearts
continues to seek new ways to
provide programs and services.
We remain committed to seeking
innovative ways to improve our
programs and services so that
we can provide timely access to
resources for individuals, families,
organizations, and communities
to cope with and support the grief
journey.
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WHO WE ARE
STRATEGIC OBJECTIVES
In the 2020/21 fiscal year, the
Board of Directors held five board
meetings, online governance
training and an annual general
meeting. At our January 2021
Board meeting, the Board renewed
our commitment to the four
strategic objectives that were
approved in 2019.

has allowed Caring Hearts to
extend its scope to a provincial
mandate as a counselling and
education agency that focuses on,
among other things, grief and loss
supports. The new name was in
support of the Caring Hearts Camp,
a recognizable youth-focused grief
program offered by the organization
since 1997.

1. Align programs and services with
the organization’s mission goals
and objectives.
2. Develop a sustainable funding
model.
3. Strengthen organizational
brand and increase awareness of
programs and services.
4. Improve processes for managing
our data and resources.

OUR MISSION

A LITTLE HISTORY

WE BELIEVE:

Caring Hearts was initially
established as a non-profit charity
in 1983 under the name Regina
Palliative Care Inc. Through RPCI
funds were raised to help support
RQHR’s Palliative Care Unit/
Greystone Bereavement Centre
as well as the ten-bed facility at
Regina Wascana Grace Hospice.

• All people requesting any
service at Caring Hearts should
be treated with respect and
understanding so that their
integrity, dignity, and self-respect
will be maintained.
• The primary function of our
service is to provide education,
programs, and services for those
dealing with grief and loss.
• In open and ongoing
communications with our clients,
their significant others, and
health care professionals through
our services.

In August 2018, Caring Hearts
changed its name from the
Regina Palliative Care Greystone
Bereavement Centre to Caring
Hearts Counselling Inc. The change

To enhance mental health healing
through education and counselling
for those dealing with grief and loss.

OUR VISION
A province where everyone is cared
for through their journey of grief
and loss.

CARING HEARTS
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• In utilizing community facilities/
agencies that are intended to
support our clients through their
healing journey.

OUR VALUES
CARE
We build open and honest
relationships with our clients and
the community we serve. We are
committed to providing resources
for grief and loss. We ensure
confidentiality, respect personal
values, and provide the time and
compassion to help clients manage
their needs.
RESPECT
We care about one another and
about our workplace. We foster an
open and inclusive environment
that embraces diverse cultural
heritage and opinions; we learn,
work, and support each other as
one team.
INTEGRITY
We go above and beyond what
is normally expected to achieve
excellence in our services. We
accomplish this by maintaining high
standards, strong competencies
and committed partnerships, and
by being responsive and accessible.

BESIDE YOU THROUGH GRIEF’S JOURNEY
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WHO WE ARE CONTINUED
ACCOUNTABILITY
We are committed to being
accountable and transparent. We
are honest with one another. We
hold ourselves to high standards
of ethical behaviour and take
responsibility for our actions.

of Justice, and the Provincial
Partnership Committee. The
number of people seeking our
services continues to grow, and
we continue to work with other
community partners to develop
responsive programming.

TRANSPARENCY
We are transparent, open, and
honest in our decision making,
communication and relationshipbuilding.

OUR ACCOMPLISHMENTS
WORKING WITH FRONT-LINE
CARE PROVIDERS
We offer a train-the-trainer
approach so we can reach across
the province. Partnerships include:

OUR PARTNERS
Caring Hearts acknowledges
the need to collaborate with our
partner agencies in the delivery
of programs and services. Thank
you to the Ministry of Justice,
Victim Services, the Department
of Justice, the Regina City
Police, STOPS to Violence, the
Saskatchewan Indian Institute of
Technology, the federal Department

8

Balfour Collegiate High School
Battle River Treaty 6 Health Centre
Federation of Saskatchewan Indian
Nations Fort Qu’Appelle Tribal
Council Moosomin First Nations
Muskeg First Nations
North Battleford Catholic Family
Services Onion Lake Cree Nation
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Prince Albert Indian and Métis
Friendship Centre
Ranch Ehrlo
Regina City Police Regina Victim
Services
Regina Friendship Centre
Regina Public Library
Regina Public School Division
Sask Polytech Victim Services
Saskatchewan Aboriginal Women’s
Circle Corporation
Saskatchewan Indian Gaming
Authority Saskatchewan Indian
Institute of Technology
Saskatoon Youth Resource Centre
STOPS to Violence
Street Culture Swift Current
Palliative Care
University of Saskatchewan
Homecare Nurses
YMCA Regina

BESIDE YOU THROUGH GRIEF’S JOURNEY

CARING HEARTS 2020-2021 ANNUAL REPORT

EDUCATIONAL SERVICES

DATE

TAILORED EDUCATION
SESSIONS DELIVERED TO
AGENCIES

GENERAL INFORMATION
SESSIONS PROVIDED TO
GROUPS

FAMILY SUPPORT SERVICES
PROVIDED FOR SPECIFIC
PROGRAMS

2017/18

34

11

5

2018/19

31

8

4

2019/20

20

9

12

2020/21

20

9

12

Education Sessions were delivered
to 215 people in the following
agencies: Sask Polytech; Victim
Services; Saskatoon Tribal Council
Mental Health and Addiction
Workers; White Buffalo Youth
Lodge; Youth For Christ; Eden Care;
and 3S Health.
Education sessions cover a variety
of topics including:

• Creating a Trauma-informed
Care Agency

LEADERSHIP
SUPPORT SESSIONS

• Ambiguous Loss/Missing
Persons Loss

STOPS to Violence and Caring
Hearts partnered to provide online
“Leadership Discussion” sessions
for EDs, Managers, Government
Ministry DMs and ADMs, and Notfor-profit agency directors. This
was a five-week program that
focused on providing leaders with
a “safe” place to gather and talk
about the difficulties of “leading”
and managing during the covid-19
pandemic. The sessions ran once
a week from the beginning of June
until the first week of July.

• Building Hope & Resiliency
• Understanding Trauma/
Intergenerational Trauma
(delivered in partnership with an
Elder)

• Community Health & Wellness:
Understanding Grief

NEW EDUCATION
PROGRAM

• First Responders: Impact of
Trauma on Others/Traumatic
Impact on Self

“A Child’s Grief: A Supportive
Response for parents, siblings,
caregivers, teachers and friends”

• Fostering: Love and Loss;
Grieving When a Foster Child
Leaves

Caring Hearts developed a twoday education program for those
providing grief services for
children and youth. The research
was completed by our Practicum
student Paula Kirk under the
guidance of the Director of
Education.

• Grief During the Holidays: Finding
Hope During the Holiday Season
• Grief in the Workplace: Living
with Loss at Home and at Work
• Impact of Trauma on Others/
Traumatic Impact on Yourself

CARING HEARTS
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EDUCATIONAL SERVICES CONTINUED
The number of group sessions was
expanded to respond to demand
for service. As we move forward
with fewer staff members, we are
continually seeking partnerships
as a viable way of responding to the
need. We work collaboratively with
other agencies and partner with
community-based groups to match
service with needs.

ON-SITE SUPPORT FOR
REGINA ORGANIZATION
We received a request for debriefing
sessions from a traumatic loss
perspective for 46 staff members (2
group sessions). Caring Hearts is
committed to providing this service,
as needed.

INCREASING DEMAND
FOR ONLINE SERVICES
AND SUPPORTS
2020/21 has been a challenging
year as organizations and
individuals were forced to find
new ways to manage resources
amid the pandemic. Caring Hearts
launched a series of new programs
online to respond to the needs in
our community. We expanded our
delivery options to include more
webinars and online resources.
Additional resource materials were
developed resulting in a decrease
in the number of face-to-face
sessions and an increase in the
number of access points online.

10

Dear Caring Hearts
Counselling Inc.,
Our heartfelt thanks for your
kindness and generosity with your
offer to help our team during such
a tragic loss. It was very valuable
learning for all involved and Stacey
was an incredible facilitator. The
care that you provided from the point
of the initial contact was amazing.
Dwayne, thank you for that. Hearing
your voice on the other end of the line
and the way you explained things was
exactly what was needed. Thank you
from our entire team. You are good
people who do good things. We will be
forever grateful.

CARING HEARTS
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NEW OUTREACH IN
RESPONSE TO THE
PANDEMIC
South Saskatchewan Community
Foundation (SSCF) and Emergency
Funding Support Program
Administered through the SSCF
supported initiatives in response to
the pandemic.

EMERGENCY COMMUNITY
SUPPORT FUND
“Community Health and Wellness:
Understanding Grief and Loss”
information evenings were held
in rural communities in southern
Saskatchewan, including care
homes and facilities in Regina. This
program was delivered face-to-face
in Weyburn, Yorkton, and Regina. As
the pandemic numbers increased,
the program shifted to an online
format. Individualized sessions
were delivered to Hope’s Home (3)
and Eden Care Communities (3).

BESIDE YOU THROUGH GRIEF’S JOURNEY
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“We’re a community. These are not
institutions, they are neighbourhoods.
Volunteers come in, families come
in, we have games, entertainment,
dinner together, it’s home. Then all
of a sudden, by law, everything had
to STOP. Not just for a few weeks —
this is for many months, not knowing
when it will end. The other part is
the real possibility of mass death in a
short period of time.

Bill Pratt, Chief Relationship,
Research & Innovation Officer, Eden Care

CARING FOR THE
CAREGIVERS DURING
COVID-19
You might think grief and loss are
just part of the job when one works
in a care home — and they are —
but the COVID-19 pandemic has
brought challenges even the most
experienced caregiver could not have
been prepared for.
“Our team, elders, residents and
families are dealing with loss —
not only of lives — but of routines,
friendships,” says Bill Pratt, Chief
Relationship, Research & Innovation
Officer with Eden Care Communities,
which operates 17 care homes staffed
by over 400 employees serving over
1,200 residents in Regina, Saskatoon
and Moose Jaw.

“We needed to help our leaders
be better equipped to deal with
a situation most had never lived
through before. So, we reached out to
Caring Hearts.”
Thanks to the support of the
South Saskatchewan Community
Foundation Emergency Response
Fund, Caring Hearts was able to
empower Eden Care’s 20 senior
leaders with grief and loss training.
To encourage more intimate
conversation, training took place in
small groups of five — each group
receiving two four-hour sessions.
Dwayne Yasinowski, Caring Hearts
Director of Education, facilitated
the first few groups in person until
provincial COVID-19 restrictions
necessitated he host them online.
“Eight hours of training in today’s
world is a lot — but nobody was in
a rush to get out or checking their
phones. It was exactly what we
needed,” says Bill.

CARING HEARTS
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What was their biggest takeaway?
“Everybody grieves differently. Just
because someone doesn’t respond
the same way you do, it doesn’t
matter. Just allow them to be who
they are and be available for whatever
they need. Listen. Let people talk,
or not talk. Provide that space for
people to talk or think in silence.
Acknowledge that the grief is real.
“We now have more tools in our
toolbelt. There’s a quiet confidence
amongst the team that we’re better
equipped to deal with this completely
unknown thing. We know we can get
through this.”
Caring Hearts developed an online
session on: Community Health and
Wellness: Understanding Grief and
Loss. The 55-minute video helps
people “normalize” the grieving
process and provides information
the cognitive, emotional, physical
and spiritual effects of grief. The
video addresses the concept
of grief, and how it is unique to
everyone. Also included are tips for
helpful things to do and say to help
a grieving person as well as the
“not so” helpful responses.

BESIDE YOU THROUGH GRIEF’S JOURNEY
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EDUCATIONAL SERVICES CONTINUED
The recorded presentation and
resource packages were provided
to six agencies in Yorkton; three
agencies in Kamsack; 4 agencies
in Saskatoon; four agencies in
Weyburn; and three agencies
in Estevan.
A six-week online counselling
program Coping with Loss in
Uncertain Times was delivered
live and archived for future use
on the Caring Hearts website. A
companion Adult Grief Journal
was developed and distributed
to provide additional individual
support.

RESILIENCY AND
SELF-CARE DURING THE
COVID-19 CRISIS
Resiliency and Self-Care and
Psychological first-aid content for
front-line service providers and
their families was delivered live
on zoom beginning on May 4, 2020
and wrapping up on June 25, 2020.
The eight-week program has been
archived and made available online
for continued access. A companion
resource booklet was developed
and is available as a resource for
anyone seeking support.
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SUPPORTS FOR
CAREGIVERS – HELPING KIDS
DURING COVID-16 PANDEMIC
Content was developed to
support parents and caregivers in
developing resilience in children
and youth. Those online resources
were made available on the Caring
Hearts website.
Individualized agency sessions were
delivered over zoom for 3S Health
including twenty-five Directors,
managers, and staff. The focus
of the sessions was on helping
the attendees understand the
effects of grief and bereavement
of callers seeking support. An
additional session was provided on
“secondary grief” and how it affects
the team, as well as understanding
the importance of self-care and
resiliency building as a priority for
staying healthy. The session was
divided into three, one and a half
hour sessions to allow participants
time to focus, while reducing the
lengthy online time.

BESIDE YOU THROUGH GRIEF’S JOURNEY
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The COVID-19 pandemic is
challenging many healthcare workers
— and Alana and team — like never
before. It has also come with lessons.
“The longer the pandemic goes on,
we’re seeing healthcare workers
hit the wall. The daily strain and
pressure and exposure and knowing
they’re taking that risk home to their
family. We’ve also realized, as
a frontline service organization,
we’ve got to put our own oxygen
mask on first.”
Alana Shearer-Kleefeld, Director,
Employee Benefits, 3S Health

LEARNING TO PUT THEIR
OWN OXYGEN MASK ON FIRST
For Alana Shearer-Kleefeld and her
colleagues, a typical day at the office
comes with heavy conversations.
“There isn’t a tragedy in this province
— from the La Loche shooting to
the Humboldt Broncos bus crash
— where our plan members aren’t
involved,” says Alana, Director of
the Employee Benefits Team for
3sHealth, which administers benefits
for Saskatchewan’s 44,000 healthcare
workers. “Our life every day is about
receiving calls from people saying my
parent, child or spouse passed away.
And it’s not always a loss of life. It can
be a loss of mobility, independence or
the ability to do one’s job.”

Thanks to the support of the
South Saskatchewan Community
Foundation, Caring Hearts was able
to provide Alana and about 30 of her
team members psychological first aid
training covering grief, loss, self-care
and resilience. Though the training
had to be online because of the
pandemic, participants were placed
in small groups to allow for more
intimate conversation.
“As crazy as it sounds in our virtual
world right now, those sessions felt
like a hug,” says Alana. “Even though
it’s our business every day, it’s scary
to talk about those feelings and to
really face those emotions, not just
of others, but in ourselves. Caring
Hearts made us feel comfortable and
safe. It was uplifting and empowering
to learn the right words to be able to
give to ourselves and to give to our
plan members — to take care of the
caregivers.

CARING HEARTS
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“I sometimes think the universe
hands you exactly what you need
when you need it. We were working
overtime, not taking breaks. Caring
Hearts helped us at just the right
time.”

PRACTICING SELF-CARE &
LIVING IN WELLNESS
Caring Hearts has provided
“Practicing Self-Care & Living in
Wellness” manuals and links to the
Psychological First Aid video series
to frontline workers in Southern
Saskatchewan:
Parkside Extendicare; Joshua Tree
Learning Centre; Remedy’s Rx
Vital Care Pharmacy; Bread of Life
Lutheran Church; Wheaton Kia;
Regina School Staff; Firefighters;
Dental Hygienist; and numerous
individuals.
Social Media communication about
these programs reached nearly
6,000 people.
Bereavement is a major life
stressor. The death of a loved one
can have a tremendous impact on
the lives of those left behind. There
is no timeline for grief and one’s
experience can be affected by a
variety of factors, including whether
the bereaved has a support system
in place. The journey through grief

BESIDE YOU THROUGH GRIEF’S JOURNEY
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EDUCATIONAL SERVICES CONTINUED
is different for each person. With
understanding and support, most
people can resolve their feelings
and make some sense of their
experience over time.

The Adult Grief groups run for six
to eight weeks and are facilitated
by a licensed counsellor. In 2020/21
Caring Hearts offered sixteen
groups to 250 participants:

Group counselling can be helpful
for those who find solace in the
reciprocal sharing of thoughts and
feelings and can be essential to
the healing process for many. For
many individuals, group therapy can
be more beneficial than individual
counselling. While it is true that
everyone is unique and may have
unique circumstances with their
grief and loss, group counselling
serves as a reminder that no one is
alone in their struggles.

• Grief and Loss Support Group
Six-Week online group
(4 online groups)

Our organization exists to
ensure individuals, families, and
communities have access to
resources and additional supports
during their journey of grief.
In a group setting, members are
invited to share stories openly
without judgement, develop skills to
help cope with their grief, and build
their own network of supports in
our community.
Being with those who understand
the nature of our loss can bring
us healing and comfort. Together
we create a circle of hope – a safe
place where we can begin to heal.

14
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• Healing After Suicide Loss
Support Group Six-Week online
group (2 face-to-face and 1
online)
• Pre and Post-Holiday Grief
Support Group Six-week online
group (2 online)
• Online Conversations about Grief
and Loss Peer Support Group
(4 online)
• Coping with Grief and Loss in
Uncertain Times - Moving Beyond
2020 (1 online and archived for
later viewing)
• Resiliency and Self-Care (1 online
and archived for later viewing)
• Homicide Loss Support Group
(1 online)
“Thank you for your good work. I
can see how much it has helped me
already.” Anna, Conversations about
Grief and Loss participant.

BESIDE YOU THROUGH GRIEF’S JOURNEY
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OUR RESOURCES
MANUALS AVAILABLE:

Children Grief Journal

Being Trauma Informed
and Providing Trauma
Informed Care

Adult Grief Workbook

ACKNOWLEDGE. EXPRESS. CONNECT.

ACKNOWLEDGE. EXPRESS. CONNECT.

(NEW)

(NEW)

(NEW)

Practicing
Self-Care &
Living in Wellness
SUPPORTING
FAMILIES
OF MISSING &
MURDERED
INDIGENOUS WOMEN
& GIRLS & OTHER
MISSING PERSONS

CARING HEARTS
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DEVELOPMENT OF
A SUPPORT GROUP
FOR FAMILIES OF
MISSING PERSONS
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OUR RESOURCES CONTINUED

Surviving Trauma

Managing Life
While a Loved One
is Missing

A GUIDE TO

TRADITIONAL
HEALING
ACKNOWLEDGE. EXPRESS. CONNECT.

(NEW)

(NEW)

Caring Hearts continues to look for ways to respond to support healing
for those suffering grief and loss. Webinars include:
1. Children’s Grief
2. Trauma-informed Care
3. Ambiguous Loss
4. Early Nurturing Developmental Trauma
5. Self-Care & Resiliency Building
6. Intergenerational Trauma
7. Traditional Healing
8. Restorative Yoga
9. Understanding the Sharing Circle (Facilitated by Elder)
10. Psychological First Aid
11. Coping with Loss in Uncertain Times

16

CARING HEARTS

|

BESIDE YOU THROUGH GRIEF’S JOURNEY

CARING HEARTS 2020-2021 ANNUAL REPORT

CARING HEARTS
YOUTH CAMP PROGRAM
Regina in October, 2020. Special
considerations were in place to
comply with current public health
guidelines including reduced
numbers indoors, hand hygiene,
masks, and social distancing.
Public health restrictions and
reluctance to expose participants
to unnecessary risk limited the
number of attendees at the two
day-camps. A total of fourteen
volunteers participated in two
day-camps, as well as two
clinical staff and two registered
nurses. Additionally, four children
requested and received materials to
participate at home.

THANK YOU TO THE
FOLLOWING CAMP
SUPPORTERS:
South Saskatchewan Community
Foundation, Conexus Credit Union,
The Canadian Progress Club
Regina Centre, Michael Lamarre,
Brenda and Mike Woolley, and all
the volunteers for supporting the
Camp.

Two day camps were held in
the fall of 2020: Dallas Valley
and Glencairn Recreation Centre
in Regina. A total of 25 children
ages 6 to 15 of the over 50
registrations received participated
in one of two day camps held in
Dallas Valley in September and

“It’s great. Maybe have a longer camp
when Covid is done! Or a way for
parents to decide if kids can connect
afterwards. As they get older, it would
be nice for them to have a peer they
can talk to.”
~ 2020 Fall Camper Family
“Thank you for the Camp and for the
journal Caring Hearts!”
~ 2020 Camper Family
“Today was such a special day for me
to be able to volunteer and spend the
day hanging out with all of the kids. I
really enjoyed it to say the least. How
can I volunteer with Caring Hearts
again? How can I stay notified for
upcoming opportunities
to volunteer again? What an
awesome day!”
~ 2020 Fall Camp Volunteer
“Thank you for taking health
precautions to keep the kids safe.
We are so grateful that we could send
our daughters to the camp.”
~ 2020 Fall Camper Family

“It is always so great to see how the
kids respond when they can connect
with other kids who have also lost
someone close to them.”
~ 2020 Fall Camp Volunteer

CARING HEARTS
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PROJECTS
PROVINCIAL AND FEDERAL
PROGRAMS SURROUNDING
AMBIGUOUS LOSS AND
TRAUMATIC LOSS
In an effort to address the
increasing need for education and
counselling supports surrounding
the various types of loss due
to death (and traumatic loss in
particular). Caring Hearts began
working with the Provincial and
Federal governments in support
of a Missing Persons Initiative, a
targeted program that provides
counselling to families of persons
who have gone missing throughout
Saskatchewan.

• Western therapeutic counselling
and support to families as well
as Elder support for “traditional
Indigenous Healing” to families
that request it.

CARING HEARTS
PROVINCIAL MISSING
PERSONS PROJECT

• Workshops and associated
training/education across
Saskatchewan.

Ambiguous Loss
“A Loss Unlike any Other”

The families of missing and
murdered Indigenous persons and
other persons, their communities
and the Saskatchewan justice
system are the main beneficiaries
of this program that is funded
by Victims Services Branch of
Community Safety and Well-Being
in the Ministry of Justice and
Attorney General, using funds
obtained from the Department of
Justice, Canada’s Victims Fund. In
turn, funding for this program will
benefit Victims Services Branch by
increasing its capacity to provide
more responsive, timely, culturally

Programming includes support
groups for families of missing
persons and homicide, and
counselling services, as outlined
by the provincial partnership
agreement. This includes
specialized counselling and
support to individuals and families
of missing persons across
Saskatchewan.
The Missing Persons Funding
provides the delivery of indirect
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services including educational tools
and training on trauma, trauma
informed care, self-care and
resiliency building, and ambiguous
loss to professionals and volunteers
working with families of missing
persons. The funding enables
Caring Hearts to develop and
produce resource materials in
the form of manuals, workbooks,
and webinars for distribution. In
addition, the funding provides:
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sensitive, and specialized support
and services to families of missing
persons.

FAMILIES OF MISSING AND
MURDERED INDIGENOUS
WOMEN AND GIRLS
Following the Federal Government’s
call for a formal inquiry into
murdered and missing Indigenous
women and girls, the Federal
Government recognized the
Families of Murdered and Missing
Indigenous Women & Girls
(FMMIWG) in Saskatchewan would
require both direct and indirect
assistance. It is widely recognized
that a gap in services exists for
these families, and in particular
support regarding specialized
ambiguous loss and trauma,
counselling, and group services
provided in a trauma informed
manner for FMMIWG. In the spring
of 2017, the groundwork began
and support for the families of
Murdered and Missing Indigenous
Women and Girls through The
Case Project.

Delivered by Dwayne Yasinowski,
Director of Education and Elder
Lorna Standingready, these
circles were intended to improve
Indigenous health and wellness
and provide a greater
understanding for those working
with families of Missing and
Murdered Indigenous Women &
Girls and other Missing Persons.
The new project that was approved
and signed September 24, 2020
will be in effect for three years,
ending on March 31, 2024. Over the
next three years, Caring Hearts
will focus on building capacity
in communities by creating a
network of respected Elders and
local service providers to continue
delivery of services and embrace
individuals and families throughout
their healing process. Plans
include the development a toolkit of
resources and education for local
agencies and providing resources
in support of pre and post sharing
circle activities.

Beginning in April of 2019, Caring
Hearts directed its focus into the
northern areas of the province.
Support circles included an
educational workshop for local
Indigenous agencies, and frontline
professionals on Ambiguous Loss,
and Intergenerational Trauma.

CARING HEARTS
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SUMMARY OF THE FINANCIAL STATEMENTS FOR
2020/2021 FISCAL YEAR, ENDING MARCH 31, 2021
YEAR

GRANTS

FUNDRAISING

DONATIONS & GIVING

EDUCATION

MISCELLANEOUS

2020/21

319,206

10,665

55,492		

26,286

81,263

Grants
Fundraising
Donations & Giving
Education
Miscellaneous
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YEAR

GRANTS

FUNDRAISING

DONATIONS & GIVING

COUNSELLING

EDUCATION

MISC

2015/16

51,028

364,102

128,835		

34,605

39,139

8,668

2016/17

104,390

225,508

283,116		

27,856

40,612

22,820

2017/18

264,461

105,972

97,259		

43,685

46,525

11,781

2018/19

244,61

61,268

139,436		

1,505

55,234

10,843

2019/20

205,244

21,568

769,139		

355

28,531

25,057

2020/21

319,206

10,665

55,492		

none

26,286

81,623

800,000

600,000

400,000

200,000

0
2015/16

2016/17

2017/18

2018/19

Grants

Fundraising

Donations & Giving

Counselling

Miscellaneous

Education
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FINANCIAL STATEMENTS
				
YEAR
ADVERTISING
COUNSELLING

GENERAL
OPERATION

AUDIT/			
BOOKKEEPING
SUPPLIES
PROGRAMS

WAGES/
BENEFITS

2019/20

765

3,866		

31,527

923

18,209

146,435

246,972

2020/21

0

0		

17,019

16,646

9,045

141,086

194,791

300,000
250,000
200,000
150,000
100,000
50,000
0
Advertising

Counselling

2019/20
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General
Operating

Rent

Audit/
Bookkeeping

Supplies

Programs

2020/21
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Benefits
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GRANTS/FUNDRAISING/DONATIONS:
• Ministry of Justice, Missing
Persons Project
• Department of Justice, Missing
and Murdered Indigenous Women
and Girls Project
• Community Initiatives Fund
• South Saskatchewan Community
Foundation (SSCF) and Federal
Emergency Funding Support
during Covid Administered by
SSCF
• Conexus Credit Union
Amy Orthner

• Caring Hearts Raffle: Caring
Hearts raised nearly $8000 plus
$1775 from SLGA. Thank you
to West Jet for donating a trip
for two from West Jet and to
volunteers, and Caring Hearts
Board and Staff for assisting in
the sales

• Estates/Bequests: Estate of
Mr. Martin Kesmarky;
undisclosed pensioner; and
Estate of Edgar George Phillips
• Donate a Car: donations from
three separate donations
Congratulations to the winners of
the Caring Hearts Raffle:
Marnie Renner, First Prize $3400
value travel voucher anywhere
West Jet flies
Amy Orthner, Second prize $500
Coop gift card

• Donations through Canada Helps
as a donation in lieu of a fee from
those who attend our grief groups

Marnie Renner

• Businesses: Tree of Life
Foundation; MacKenzie
Investments; Prairie Microworks;
and Regina Orthodontal Group
• Monthly donations: Michael
Lemarre; Mike and Brenda
Wooley; and an undisclosed donor
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IN CANADA, WE LIVE, LEARN, AND WORK ON
TRADITIONAL INDIGENOUS TERRITORIES. WE
PAY OUR RESPECTS TO THE FIRST NATIONS,
MÉTIS AND INUIT ANCESTORS AND AFFIRM OUR
COMMITMENT TO RESPECTFUL RELATIONSHIPS
WITH ONE ANOTHER AND THIS LAND.
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When we heal
ourselves, we
also heal our
families and our
community.
ELDER HARRY FRANCIS

Caring Hearts Counselling Inc. is supported by the Government of Canada’s Emergency
Community Support Fund and South Saskatchewan Community Foundation.
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CHAIR’S MESSAGE
A DIFFICULT YEAR, A
MORE RESILIENT FUTURE.
I am happy to share with you the
2020 Annual Report for Caring
Hearts. It is my honour to have
led this dynamic, resilient and
thoughtful organization through
what can only be described as
a challenging year. The Annual
Report highlights accomplishments
and the impact Caring Hearts has
made in the lives of the individuals
we serve. The success and
achievements of Caring Hearts
would not be possible without the
amazing staff, board of directors,
volunteers, supporters and
community partners.
The past year was filled with
education and growth. I continue
to be impressed with the
professionalism and depth of
service provided by our staff. Their
ability to adapt to the changing
environment and challenging times
faced by the world pandemic.
Caring Hearts increased online
support and adapted by developing
new publications and tools. Our
staff and board navigated through
virtual work environments while
still keeping our mission and public
service front and center.

I would sincerely like to thank the
Board for their dedication and
time to Caring Hearts. On behalf
of the Board of Directors, I would
like to recognize the amazing staff
for their strength in challenging
times, their flexibility to changing
work environments and their
commitment to stay connected
to the families and agencies they
serve.
The impact of the services provided
by Caring Hearts would not be
possible without the generosity of
our donors, sponsors, partners, and
volunteers, and for that, on behalf
of the board and staff, I would like
to express our sincere appreciation
and offer a most heartfelt thank
you. It is your compassion and
generosity that allows Caring
Hearts to enhance mental health
healing through education, and
counseling for those dealing with
grief and loss.
Sincerely,
Whitney Beug

Caring Hearts
2310 Smith Street
Regina, SK S4P 2P6
caringheartssk.ca
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